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09/472,910 
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CALL FEATURES FOR AUTOMATIC CALL 
DISTRIBUTION SYSTEM 
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Quynh H. Nguyen 
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1) Part B Issue Fee Transmittal; 
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3) "Fee Address" Indication Form; 

4) Transmittal letter (in duplicate); and 

5) postcard receipt 

relating to the above application, were deposited as "Express Mail", Mailing Label No. 
EV950978213US with the United States Postal Service, addressed to: MAIL STOP ISSUE FEE, 
Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450, on July_5^, 2007. 
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MAIL STOP ISSUE FEE Express Mail No. EV950978213US 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



Re: U.S. Patent Application No. 09/472,910 
Applicant: Michael C.G. Lee 

Title: "CALL FEATURES FOR AUTOMATIC CALL DISTRIBUTION SYSTEM' 
Our File: 10628ROUS01U (NORT 10-00 169) 



Dear Sir: 



I enclose for filing with the United States Patent and Trademark Office the following 
documents: 



1) Part B Issue Fee Transmittal; 

2) Check in the amount of $1,415.00 for issue fee ($1,400.00) and soft copies ($15.00); 

3) Certificate of Mailing by Express Mail; 

4) Fee Address Indication Form; and 
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The Commissioner is hereby authorized to charge any additional fees which may be required, 
or credit any overpayment to the Munck Butrus Deposit Account No. 50-0208. 

Very truly yours, 

Munck Butrus, P.C. 

Robert D. McCutcheon 
Registration No. 38,717 
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